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1. Aim and purpose

Becton Dickinson Hellas S.A. (hereinafter also
referred to as the "Company") has adopted the
present "Whistleblowing Policy” (hereinafter
also referred to as the "Policy"). The purpose
of this Policy is to strengthen the legal
protection of persons who report breaches of
national or European regulatory provisions that
harm the interests and/or integrity of the private
(but also public) entity to which they belong
and which they have become aware of in the
course of their work.

Therefore, this Policy, by regulating the system
of submission and management of Reports
seeks to spread a culture of ethics, legitimacy
and transparency within the organization and in
its external relations with third parties.

2. Legal and documented references

» Directive (EU) 1937/2019 on the "Protection of
persons reporting breaches of Union law", to
the extent applicable, taking into account that
BD is not subject to internal reporting
requirements under said Directive.

» Regulation (EU) 2016/679 on "the protection
of natural persons with regard to the processing
of personal data and on the free movement of

16. Iyvnlacipétyro Kot apyero0étnon...21

1. X16y0¢ Kol 6KOTOG

H Becton Dickinson Hellas A.E.. (epg&ng
kaAovuevn ko g «Etarpeior) &yxer viobetnost
mv [HoMtiky «YmofoAng Ava@opavy (epeéng
kadovpevn kot ¢ «IoiTikiy). XKomdg g
IToMtikng, e€ivor 1 evioypom TG  VOUIKNG
TPOCTAGING TOV TPOCHTWV TOL KATAYYEALOLY
TopaPLacelg ebvikmv il EVPOTATKOV
KOVOVIGTIKOV dlatdéemv, ol omoieg fAdmTovy TO
CLUUEEPOVTO.  M/KAL TNV OKEPOLOTNTO  TOL
WO TIKOV (0AAG Kot dSNUOGIOV) pOPEN, GTOV OO0
OVIKOLV KOl TIC 0TToieg £xouv avTiAnedel katd ™
OlapKELD TNG EPYOGIOG TOVG.

Yvvenmg, N mapovoa [Toitikn, pvOuilovtag to
cvotnuo  vroPoAng kol dlayeipiong TV
Avopopmv, emdudkel T 014000m  HOG
KOVATOUPOG OEOVIOAOYIOG, VOMIUOTNTOS KoL
OlOPAVELDG €VTOC TOL OPYOVICUOV KOl OTIG
eETEPIKEG GYEGELG TOV UE TPiTO PEPT).

2. Nokég Ko £YypoQeS TaPATONTES

>

>

Odnyio (EE) 1937/2019 oyetkd pe v
«llpoorocio TV TPOCOTWY TOL AVAPEPOVY
rwopofdoels tov dikaiov s Evwongy, otov
Babud mov eivar epapudoun, Aapfdavovtag
voyn 6tL 1 BD dgv vdkettar oTIc amantiosig
onpovpyiog OWA®Y  ECHOTEPIKNG  OVAPOPAG
oOUEMVO, LE TNV &v Aoy Odnyia.

Kavoviopog (EE) 2016/679 yw «tnv mpootaaio,
TV POOIKWOV TPOCWOTWV EVOVTL THG ETECEPYATIOC
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such data, and repealing Directive 95/46/EC

(General Data Protection Regulation -
GDPR)",

» Law 4990/2022 on the "Protection of persons
reporting breaches of Union law, transposing
Directive (EU) 2019/1937 of the European
Parliament and of the Council of 23 October
2019 and other urgent regulations.", to the
extent applicable, taking into account that BD
is not subject to internal reporting requirements
under said Law.

» Law 4624/2019 on the "Personal Data
Protection Authority, measures implementing
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016
on the protection of natural persons with
regard to the processing of personal data and
transposing into national legislation Directive
(EU) 2016/680 of the European Parliament
and of the Council of 27 April 2016".

» BD Code of Conduct,

» Company Policies and Procedures.

3. Dissemination, communication and
awareness-raising initiatives

The Policy is disseminated in accordance
with the regulatory framework and the
organization’s procedures by various means,

0EOOUEVWY TPOCWTIKOD YOPOKTHPO KO YIO. THV
eAe00epn KOKALOPOPIO, TWV OEOOUEVWV AVTDV KOl
mv kotopynon s oonyios 95/46/EK (I'evikog
Kavoviouos yia v Ilpootacio. Agdousvaov -
TKIIA)»,

Nopog  4990/2022 vy v «llpooracia

TPOCOTWY OV AVAPEPOLY  TOPOPIGOEIS
evwolakxod dwkaiov Evewudtwon the Oonyiog
(EE) 2019/1937 tov Evpwraixod Korvofovliov
ka1 Tov Zopfoviiov e 23ns OxtwpPpiov 2019 ko
Aoirés emeiyovoes pvBuioeis.», otov Poabud mov
glval epapuoctpog, Aappavoviag vedym Ot M
BD dev vrdkertan 611 amontioelg dnuovpyiog
SLOVA®V ECOTEPIKNG AVAPOPAS GOUPOVO. LLE TOV

gv Aoyw Nopo,

Nopog 4624/2019 yw v «dpyn Ilpocrociog
Aedouévawv  Ipoowmikod  Xopoktipa, UETPO.
epapuoyns tov Kavoviouod (EE) 2016/679 tov
Evpwnaivod Korvofovliov xar tov Zvufoviiov
¢ 27n¢ Anpiliov 2016 yia v mpootocio Twv
YOOIV TPOCOTWY EVAVTL THG ETECEPYATIOC
0e00UEVWY  TPOOWTIKOD — YOPOKTHPO. KOl
evowudtwon oty edvikn vouobeoio tng Oonyiog
(EE) 2016/680 tov Evpwmaikod Koivofoviiov

ka1 Tov Zoppoviiov e 27ns Anpiliov 2016».
O Kodwag Agovtoroyiag e BD.

[MoMtikég kot dradikaoieg g etarpeiag.

3. lIporoPoviisg drddoong, EmKOVOVIS KoL

gvoweOnromoinong

H TIloMtiky oOwdideTor oovpeove pe  To
KOVOVIOTIKO TAQIGI0 KOl T Ol0lKOGIEG TOL
opyovicuov ue  dudpopo  péod, OmMMC, Yl
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such as, for example, by posters in workplaces
or by publication on its website.

The Company also undertakes initiatives to
communicate and train staff on the Policy,
including through activities to promote a
culture of reporting.

4. Reporting Person, other connected persons

and scope of protection

The Reporting Person is the natural person
who makes a Report or Public Disclosure (see
below) of the breaches which he/she has
become aware of in the context of his/her
employment and/or the work or professional
activities performed for the Company
(pursuant to Article 3, section 3 of Law
4990/2022).

In particular:

Employees (any type of employment
relationship or occupation),

self-employed persons, their advisers and home
workers,

Volunteers and interns or trainees, paid and
unpaid,

shareholders and persons with administrative,
management,  control,  supervisory  or
representative  functions, including non-
executive directors,

persons working under the supervision and
instructions of contractors, subcontractors and
suppliers,

TOPASEY IO, LE OPICES TTOVG YDPOVS EPYOTIAG 1|
Le OMLOGIELGT GTOV 10TOTOTO TN|G.

H Etopeio avoropPaver emiong npmtofoviieg
EMKOVOVIOG KOl KATAPTIONS TOV TPOCOMTIKOD
oyetikd pe v IloMtikn, peta&d AoV pécw
SpacTNPOTNTOV TPo®ONCoNG TG KOVATOVPOG
VIOBOANC AVapopdyv.

4. Ava@épov, GAAo 6UVOEIEPEVO TPOCMOTA KoL

€010 EQUPLOYNS TG TPOCTAGING

Avagépov gival T0 QUOIKO TPOCHOTO TOL
npofaivel e vmoPoir] Avoeopds 1 Anuocio
Amoxdioyn (L. mapaxarw) Tov Tapafliicemv
TV omoiov &Aafe yvdon o©T0 TANIGIO TOL
€PYOCLOKOD TOV TAGIGIOV KOUN NG epyaciog M
TOV  EMAYYEALOTIKOV — OPOCTNPOTHTWV — TTOL
exterel vmép ¢ Eraipeiog (ovupowva ue to
apBpo 3 otory. 3 Tov Nopov 4990/2022).

Ewwotepa:

Epyalouevor (kabe gidovg oyéong epyociog 1
aTOcYOANONG),

QVTOOTOGYOAOVUEVOL, U woebmToi, elevbepot
emoyyeApatiec Kot GOUBOLAOL  OVTOV Ko
gpyaldpevol Kot oikov,

€0gMOVTEC KOl EKTOOEVLOUEVOL 1] OGKOVUEVOL,
apePopevor ko pn,

pétoyolr kol TPOCOTWO.  UE

ENEYKTIKG,

SLOTKNTIKG,
SLOYELPIOTIKG,
OVTUTPOCOTEVTIKA

EMOMTIKAL il
Kafnkovra,
TEPIMAUPAVOUEV®VY U] EKTELECTIKAOV UEADV,
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= persons who publicly report or disclose | * mpoécwma oL gpydlovtal VO TNV emONTEIN KO
information about violations obtained in the TIc  oonyieg avaddymv, vmEPYOAdPov Kot
context of an employment relationship that has wpounfevtov,
ended for any reason, including retirement, and
to reporting persons whose employment | ® 7TPOCOTO TOL  AVAYEPOVLY T ATOKOADTTOVY

relationship has not yet begun, in cases where dnpocto. mAnpoopieg oxeTkd pe mopafiioelg
information about violations has been obtained mov £yovv amoktbel oto mhoiclo epyaclakig
during the recruitment process or at another oyéong, n omoia gxer AM&et yu omolovonmote
stage of negotiation before the conclusion an Aoyo, cvpmepapfavopivng mg
agreement. oVVTOE0d0TNONG, KAODC KOl GE OVOPEPOVTEG
TOV OTOlV 1| EPYACLOKT oYEoT Ogv EXEL OKOUN
The protections for the Reporting Person (the EEKIVIIOEL, OF TEPIMTAOOCEL; TOV TANPOPOPiEg
so-called "Protective Measures"), referred to in OYETIKA L TapoPlacelg Exovv omoktnOel katd ™
the following paragraphs, also extend to the dudpkela TG dadikaciog TpocAnyng 1 o€ GAAO
following elements: OTAOW0 OOTPAYUATEVLONG TPV OO TN GOVAYM
ovupaong.
= facilitators (the persons who assist the
Reporting Person in the Reporting process), Ov mpootocieg viép 0L Avagépovrog (to
Aeyouevo «Méwpo.  Tlpootaciogy), oV
= persons who belong in the same work OVOPEPOVTOL  OTIC  EMOUEVES  TOPOLYPAPOVC,
environment as the Reporting Person and are emeKteivovtol emiong ota akdiovba otoryeios:
connected to him/her by a stable emotional or
family relationship, *  Awpecorafntés (ta tpécona mov Pfondodv tov

Avapépovta ot dtodtkacios Avapopag),
= the Reporting Person‘s colleagues who have

regular and ongoing contact with him/her, " IPOCOTE. TOL OVAKOUY ©TO (010 €PYUCLOKO

ePPAALOV e TOV AVaQEPOVTO KOl GUVOEOVTOL

* entities owned by the Reporting Person or for pali tov pe otafepy  ovvouoOnuaTiki M
which the protected persons work. OIKOYEVELIKT GYEOT,

" TOVG GUVASEAPOVS TOV AVOPEPOVTOG TTOV £XOVV
TOKTIKT Kol TpE€yovoa exapn pali Tov/tng,

= OVTOTNTEG OV GVIIKOUV GTOV AVaQEPOVTIA 1] Y10
TIg omoieg epydlovial TO TPOOTOTELOUEV
TPOCOTA.

5. Subject of the Report 5. Avtikeipevo g Avagopdg
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Violations of national or European laws and O apaPacelg eBvikdv 1 ELPOTATKOV VOU®V Ko
regulations and behaviors, acts or omissions KOVOVICUADV KOlL Ol COUTEPLPOPEC, TPAEeElS 1
that harm the public interest and/or the integrity TopoAeiyELg TOV PAATTOVY TO ONUOGLO GUUPEPOV
of the Company are subject to reporting, KoM v akepardtnta ¢ Etanpeiag amotelodv
including: OVTIKEIpNEVO avopopav,

ocopuePLAapfavopévmv:
= administrative, civil or criminal offences,

= JLOIKNTIKE, OOTIKA 1) TOWIKE OSIKILATO,
= illegal conduct as described in Greek Law

4990/2022 and in particular: = TOPAVOUT GUUTEPLPOPE OTOG TEPLYPAPETOL GTO
Nopo 4990/2022 ko €181KOTEPOL:
a. breaches of EU law relating to, inter alia, the

following areas: public procurement, financial o. TOPOPLAGELS EVOGLOKOD OIKOIOV TOV ApOPOvV,
services, products and markets, prevention of petald  dAAov, Tovg axOAovBovg TouEic:
money laundering and terrorist financing, ONUOC1EG ocuppacelc, YPNHOATOTIGTOTIKES
product safety and compliance, environmental VNpPEciec, TPOIOVTA KOl ayOpES, TPOANYN NG
protection, radiation and nuclear safety, food VOHUomoinong €060V amd  TOPAVOLES
and feed safety, health and animal welfare, SpacTNPOTNTEG KOl TNG YPNUOTOSOTNGT TNG
public health, consumer protection, privacy and TPOUOKPOTIOG, ~ OOQUAEW KOL GUUHOPPOOT|
protection of personal data and security of TPoloVTOV, TPOCTAGio. TOL  TEPPAAAOVTOC,
network and information systems; npootocics omd TNV okTwoPfoAic. kol TNV
TUPNVIKT] OCQAAELD, OCPAAE TPOPIU®V Kol
b. infringements affecting the economic LwoTpopdv, vyeia kat TS kel petayeipion Tav
interests of the Union as referred to in Article Chov, omuoowr vyelo, mpootooio  TwV
325 of the Treaty on the Functioning of the KOTOVOAAOTOV, TPooTacia TG wTikng {ofg Kot
European Union (TFEU) and more specifically SeSOUEVOY  TPOGOTIKOD  YOPOUKTAPO Kol
in the relevant Union measures, UGPAAELL GLOTNUETOV SUCTOOL KO
TANPOQOPLDV.
c. violations related to the internal market, as
referred to in par. 2 of Article 26 of the TFEU, B. mupoPiicelc mov Biyouvy TO OWKOVOUIKG
including infringements of Union rules on cvpeépovta g ‘Evaong tov dpdpov 325 g
competition and State aid, as well as TovOnikng vt Agrrovpyia e Evpomaiknig
infringements relating to the internal market "Evoong (2.A.E.E.) kot ta eiducdtepa optiopeva
concerning acts in breach of the rules on OTOL GYETIKG, EVOGIOKG LETPOL,
corporate taxation or arrangements the purpose
of which is to secure a tax advantage that Y. TapoPlacelg Tov oyeTilovTat e TV ECMTEPIKT
frustrates the object or purpose of the ayopd, OTwG avapEPETOL GTNV TTap. 2 ToV ApHpov
applicable corporate tax legislation. 26 m¢ X.A.EE., ocvunepiropfovouévev twov

nmopofiiacewv tov kavovov g Evoong mepi
OVTOY®OVICHOD KOl KPATIKMOV EVIoYOGE®Y, KOODG
Kol Topafldcemy mov aPOPOVY GTNV ECOTEPIKN
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d. other acts or omissions affecting the ayopa GYETIKA Ue TPAEELG IOV TTopafaivouy Tovg
economic interests of the European Union KAVOVEG YlOL TN QOPOAOYID TMOV ETUIPEIDV 1
and/or affecting the internal market. SLOKOVOVIGHOVG, OKOTOG T®V OmoimVv givar M
OLIGPAAGT POPOAOYIKOD TAEOVEKTNLOTOG OV
Conduct (or suspected conduct) that is unlawful HOTOUOVEL TO OVTIKE(HEVO 1| TOV GKOTO NG
in that it does not comply with the BD Code of epoppootéag  vopobesiac mepi  popoloyiog
Conduct, Policies and Procedures adopted by ETALPELDV.
the Company is also subject to a Report.
Reportable misconduct must relate to situations d. GAleg mpaeig N mopaieiyelg mov Biyovv ta
of which the Reporting Person has direct OWKOVOUIKG  cuppépovta TG  Euvpomaikng
knowledge by virtue of his or her employment "Evoonc n/xat apopoldv TV e6mTEPTKT 0yopd.
and, therefore, includes not only what came to
his or her knowledge by virtue of the role held, H oopmepipopd (1§ n vroyio GLpTEPIPOPAS) TOV
but also any information acquired during and/or givar mapavoun, kabdg dev GLUHOPPAOVETAL Ue
as a result of the performance of his or her tov Kddka Agovtodoyiag mg BD, tig TTohrikég
employment duties, however incidental. kar T Awdikacieg mov £xer vioBetoer n
Etaipeia, vmokertoaw emiong oe Avogpopd. H
Reports will only be taken into consideration if AVOPEPOLEVT] TOPAVOLT CUUTEPIPOPH TPETEL VoL
they are documented and well-founded and aQPOPd KATAGTAGEIC VIO TIG OToieg 0 Avapépwv
relate to facts established directly by the é\oPe Gpeon yvoon SLUVAUEL TNG EPYACLUKNG TOV
Reporting Person and are not based on ox€0MG Kal, G K TOVTOV, TEPAUUPAVEL )L LOVO
speculation or current rumors. 0,71 TeEpMADBE GE YVdGN TOL SLVAUEL TOV POLOL
OV KOTEYEL, OAAG Kol KGBe mAnpoeopio Tov
In addition, the Reporting channel may not be anoktOnke katd ™ Sidpkelo H/xar Aoy Tng
used by the Reporting Person for purely G.oKNOMG TOV EPYUCLUK®Y TOL KAONKOVIOV, £5TMO
personal purposes, for claims or complaints, KAl TEPIOTAGLAKG.
which, if anything, fall within the general
context of the employment/collaboration O1 Avagopég mov Ba Aapfdavovtatl voyn etvol
relationship or relations with the hierarchical povo gketveg mov etvon TekUNPLOUEVES Kot KA
superior or other colleagues, which should be OepehMopévec kol aQopoldv  yeyovota, OV
reported in accordance with the appropriate damota@bnkav argvbeiog amd tov Avagépovia
procedures defined by the Company. kot dgv Pacifovior oe vmoBEcEc N TPEXOVOECS
Qfueg.
EmumAéov, o diawlog Avapopdg dev pmopel va
ypNoLoroinfet amd Tov Avapépovia yio Kabapd
TPOCOTIKODS  OKOTOVG, Yoo  o&ldoeEl; 1
KatayyeMec, ol omoieg, av un Tt GALO, EUTITTOVV
OTO  YeVIKOTEPO  WAOICO TG OYEGNC
gpyooiag/cvvepyociag N TV GYECE®V WE TOV
EPUPYKE aVATEPO 1 AAAOVS GLVAOEAPOLGS, Yia
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Tic omoieg Ouo mpémer vo yiveror avagopd
COUPOVA UE TIC KATUAANAEG dtodikacieg mov
opilovtar amd v Etarpeio.

5.1 Alleged actions, events and conduct 5.1 Katayyehhopeveg evépyereg, YEYOvOTO Kan
GUUTEPLPOPES

In order to assist the Whistleblowing

Committee in identifying the events that may [Ipokeévonr va  Sievkorlvvbel n Emrponn

be the subject of a report, following is list of AvoQopdv GTOV EVIOTIGHO TOV YEYOVOT®V OV

relevant conduct/behaviors, which is indicative UTOPEL VoL ATOTELEGOVY UVTIKEIPEVO AVAPOPAG,

and not exhaustive: akolovBel KATOAOYOC OYETIKOV
CLUTEPIPOPDV/CUUTEPLPOPDOYV, EVOEIKTIKG Ko

v' violation of the BD Code of Conduct, Policies Oy eEovTANTIKGL:

and Procedures adopted by the Company,
v mopoficcn  tov  Moviéhov  Opydvoong,

v' the provision of a sum of money or other Awyeipiong  wor  EAéyyov, tov Kmdwka
benefits to a public official or a person in Agovtohoyiag  BD, tov Tloltikdv ko
charge of a public service in return for the Awdiaciov mov £xel viobetnoet 1 Etaipeia,

performance of his or her duties (e.g.
facilitating a case) or for performing an act | ¥ 1 7apoyn ypnuatikod mocod N n yopfynon

contrary to his or her official duties (e.g. failing AoV mopoydv ot dNUOcIo VTAAANAO T of

to issue a tax audit report), TPOCHOTO 7OV gival vrevbuvo Yo dnuocia

VANPECIO OG OVTAAAAYLLO Y0l TV EKTEAECT TOV

v" conduct aimed at obstructing the activities of KoOnkoviov  tov  (my.  OleuKOALVON  HLOG

the competent supervisory authorities or the vobeomng) N Yo TV ektéLeoT TPaEng avtifetng

public administration (e.g. failure to provide TPOG TG, VANPESIOKG Tov Kabnkovta (7.

documentation, submission of false or nopdretyn  €kdoong  ékbeong  Poporoykoh
misleading information), EAEYYOV),

v' promising or providing money, goods, services | v/ cuumepPIPOPE TOV OMOGKONEL GTHV MOPEUTOSION
or other benefits with the purpose of bribing TOV dPUCTNPLOTTOV TOV OPUOSIOV ETOTTIKMOV
suppliers or customers, apydv 1 TG doMpoctos dtoiknong (m.y. mapdienym

TeKunpioonc, vrofoin YeLdDV Ll

v' accepting money, goods, services or other TOPOTAOVITIKGV TAPOPOPLOV),
benefits from suppliers/other parties in
exchange for favors or disloyalty, v umboyxeon M mapoyn yxpNMaTov,  ayaddv,

VINPECIDY 1 GAAOL O0QEAOVC HE OKOTO TN

dwpodokia Tpoundevtdv N TEAATMV,
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v' illegal agreements with suppliers, consultants, | v'  amodoyf ypnudtov, ayaddv, vVINPEsIOY 1| GAA®Y

customers, competitors (e.g. issuing fictitious oeenuitov ond mpounbdsvtég/dAia uépn ot
invoices, price agreements, etc.), avTOALOYHO VIO Y GPEG T OmoTia,

v’ falsification, alteration, destruction, | v mopdvopec  ocovupwviec ue  mpoundevtéc,
concealment of documents, oVUPOVAOVE, TELATES, OVTAYWOVIOTES (T.). £KO0GT

EIKOVIKOV TILOAOYI®OV, GOUPOVIEG TIUDV K.AT.),
v' irregularities in accounting-administrative or

tax compliance or in the preparation of the | v/ mapamoinon, cAloinon, KaTacTpoPy], omdKpLYN
company's financial statements, eYYPaoaV,

v’ falsification of expense reports (e.g. 'inflated' | v mopatvmiecc ot AOYIOTIKA-B101KNTIKY 1
reimbursements or for false travel), (QPOPOAOYIKT] CUUUOPO®OT N TNV KATAPTION TV

OKOVOLIK®V KOTAGTACEWDV TG ETAPEiNG,
v’ theft of money, valuables, commissions or

other assets belonging to the Company or | v mapomoinon tov exBéccav  eE6dwv (.
customers, "POVCKOUEVES" EMIGTPOPES N Yol YyeLdN Ta&idia),

v unauthorized disclosure of confidential | v khomf ypnudtwv, TWoAEdV, TpoundeidV 1
information, GAA®V TEPLOVGLOKMY GTOWYEIOV TTOVL AVAKOLY

otv Etoipeia 1 otovg nerdreg,
v' computer fraud,

V' un €£0V61080TNEEVN GITOKAALYY EUTIGTEVTIKOV
v' violations of Union law as referred to in TANPOPOPLAV,

Paragraph 5 of this Policy

v\ omdTn pe voAoyleTy,
v’ other requirements provided for by the

applicable legislation. v mopofidosg  evoolokod  Sikaiov,  OmG
avaeepovtor oty [apdypoeo 5 ¢ mapodsog
IMoAttikng

v G\ mpoPAemdueva omd TNV EQPOPUOCTEQ

vopobBeoia.
5.2 Actions, events and behavior that 5.2 Evépysieg, YeYOVOTA KO GUPTEPLPOPES
cannot be reported OV d€V pTopovv va avaeephovv
The complaint system must not be used by the To oVotua katayyerias dev  mpémer  va
Reporting Person to insult or damage the xpnotpomotsitar omd oV AvopEPOvVTa Yio va
personal and/or professional honor and/or TpocPaAet 1 va PAayEL TV TPOCOTIKN T/ka

EMOYYEALOTIKY T /KOl TNV EVLMPENELD TOV
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decency of the Person Concerned or to
knowingly disseminate unfounded allegations.

In particular, and by way of example but not
limitation, the following are prohibited:

(i) the use of offensive language,

(ii) sending Reports for purely defamatory or
slanderous purposes,

(iij)the  submission of Reports with a
discriminatory purpose, if they refer to the
sexual, religious or political orientation or to
the racial or ethnic origin of the Person

Concerned,

(iv) sending Reports made with the sole purpose of
harming the Person Concerned,

(v) others not provided for by the applicable
legislation.

5.3 Reports not taken into account

Reports must be relevant to the scope of this
Policy.

In particular, non-relevant Reports are:

(i) Reports referring to Reporting Persons or
companies that do not fall within the scope
defined by this Policy,

(i) Reports referring to events, actions or conduct
that are not the subject of a Report under this
Policy,

Avopepdpevov 1 Yo Vo Sl00DCEL EV YVMGEL TOV
affdo1oug 1oyvVpPIeLovG.

EwWwotepa, wor  evdewTikd, OoAAG Oyt
TEPLOPLOTIK(, OTOYOPEVETAUL GUVETMOC:

(Vi)  xpNoN TPOSPANTIK®V EKQPACEDV,

(vii) m omootody Avagopdv  yw  kafapd

SLOENUGTIKOVE 1] CLKOPOVTIKOVG GKOTOVC,

(viii) M vroPoir] Avaopdv pe GKOTO SLGUEVOLG

dukplong, oTOV
6€E0VOMKO,
TPOCAVOTOMGUO 1 OTr QULAETIKN 1 €BvoTIKN

KATOy®y" Tov Avaeepdevov,

€QOCOV ovVOPEPOVTOL

OpnokevTikd il TOMTIKO

(ix) 1 omooTtoA] AvoQop®V WOV  yivovtol e
OTOKAEIOTIKO  okomd  vo  PAdyovv 1oV
Avapepouevo,

(x)

GAla Tov dev TPoPAETOVTOL OO TNV EPAPUOCTEN
vopofecia.

5.3 Avagopég wov dev hapfavovrar vwoyn

Ot Avopopég TPETEL VAL EIVOIL OYETIKEC LLE TO TEGTO
eQapHOYNG NG Topovcag [oArTikng.

Erd1kotepa Avagopég mov dev oyetilovtal pe To
nedio epappoyng sivat:

(vii)  Avoeopéc mov agopovv  Avapépovieg 1

gtolpeieg MOV 0ev  EUMIATOLV  GTO  WEDIO
EQOpHOYNS mov opiletal omd TV mopovoo

[MoAttuen,
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(iii) Reports related exclusively to aspects of the | (viii) Avoeopég o€ yeyovota, evépyelec 1

private life of the Person Concerned, without GUUTEPLPOPEC OV OEV OMOTEAOVV OVTIKEIIEVO
any direct or indirect relation to the Avapopdg oto TAaictlo ¢ mapovoag [loltikng,
work/professional activity carried out in the
Company or in connection with it, (ix) AVOQOPEG TTOV APOPOVY ATOKAEIOTIKA TTVXES TNG
WOTIKNG CONG TOL aVAPEPOUEVOD TPOCHTOV,
(iv) Report on the subject of a challenge, claim or Yopic dueon N éuueon  oyéon  pe TNV
request related to a personal interest of the EPYOCIO/EMAYYEAUOTIKY]  OpOooTNPOTTA  TOL
Reporting Person, aokeitonl otnv Etoupeio 1 og oxéon pe avty,

(v) incomplete and/or undocumented and | (x) Avagopég TOV EYOUV ®G OVIIKEIUEVO Lol
unverifiable Reports in accordance with the npokAnon, afimon N aitnuo Tov cvvdéetarl pe
following paragraph, TPOCMOTIKO GLUPEPOV TOL AVAPEPOVTOC,

(vi) others not provided for by the applicable | (xi) Avagopéc mov eivar eEAMTEIC /KO ATEKUNPIMTES
legislation. KO U1 ETOANOEVGIES COUP®VA LLE TNV 0KOAOLOT|

TopaYPOPO,

(xii) &Aoo mov dev  mpoPAémovion amd TNV

ePapHocTéN VopobeaiaL.
6. Content of the Report 6. Ilgpreydpevo TG Avapopag
Reports must be documented, verifiable and Ot Avagopeg mpemer vo givor TEKUMPIOUEVES,
complete, including all information necessary enainbedoeg kou mnpels, mepthapfavoviag
or useful for establishing the facts and Oheg Tig mANPoQopieg mov givan amopaitnTeg 1
identifying the persons to whom the xprioweg yio v eSakpifoon Tov yeyovoTov Kot
infringements are to be attributed. TNV AVayVOPLOT TOV TPOCHTMY GTO OTOI0L TPETEL

va omodoBovv ot TapaPdoers.
The Reporting Person is responsible for the

content of the Report. O Avagépav etvar vtevBuvog yio to TepleyOpevo
™m¢ Avopopd.

In particular, the Report must contain, as a

minimum: Ewdikdtepa,  Avapopd mpémel vo, mePLEEL, KOT'
eLdyIoTOV:

v' the identity of the person making the Report,
with an indication of his/her professional v 10 6TOYElR TOV TPOCOTOV MOV GLVTAGGEL TV

qualifications or position. This is without AvoQopad, [HE AVAQOPE TOV  EMOYYEAUNTIKOV
mpocoHVTOV N g Béong tov. Avtd dev Oiyel,
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prejudice, however, to the possibility of ®OTOG0, TN dVVATOTNTO VTOBOANG CVMVLUNG
submitting an anonymous Report (see below), Avapopdc (1. kotwtépw),

v' a clear and full description of the illegal | v ocaen kol TARPN TEPLYPAP TNG TAPAVOUNG

conduct that is the subject of the Report and CLUTEPIPOPAC TOL OTOTEAEL OVTIKEIUEVO TNG
how it came to his/her knowledge, Avapopdc kot tov tpdmov pe tov omoio Elafpe
yvaaon,

v" the date and place where the event occurred,

v\ Vv nuepounvio kot tov tOMO OMOL GLVEPN TO
v" the name and role (qualification, professional YEYOVOC,

position or service in which the activity is
carried out) that allows the identification of the | v 7o 6vopa kot 0 porog (TpocdvTa, EmoyyEAUOTIKN

person or persons responsible for the reported 0éon M vmmpecio. oty omoio aokeitol M
events, dpacTnproTnTa) 7oL EMTPETOVV mv
TOVTOTO{NON TOV TPOGAOTOV 1 TOV TPOCHTWOV
v' appropriate documentation or any documents mov &ivor vmevduva YL TO  OVOPEPOUEVOL
intended to verify the validity of the facts yeyovota,
reported,
v’ kotdAAnAn tekpnpioon 1 onowdnnote Eyypopa
v' any other information relevant to the MOV OMOCKOTMOUV otV emoARfevon NG
verification of the reported facts. EYKVPOTITAS TOV AVOPEPOUEVDV YEYOVOT®V,

A Report from which the identity of the | v wg0e 6A\n mnpogopia oyetikhy pe v

Reporting Person cannot be ascertained shall be eMAMIOEVON TOV AVAPEPOUEVOV YEYOVOTOV.
considered anonymous.

Muw Avagopd oamd tnv omoio dev umopel va

Anonymous Reporting is allowed, although not dumotmwbel M tavtéMTO TOL  AVOEEPOVTOG

recommended, as it limits the possibility of Bewpeitat avévopn.

dialogue with the Reporting Person, as well as

adequate verification of the facts. Emtpéneton 1 avovopn Avaeopd, av kot ogv
ocuvviotdral, kabmg mepropiler ™ SvvatotnTa

Anonymous Reports, in any case, if they are Swhdyov pe tov Avoeépovta, KaBm¢ Kol TV

documented and capable of bringing to light ENOPKT ETOATHEVOT TOV YEYOVOT®V.

facts and situations related to specific contexts,

are treated in the same way as ordinary Reports. Ov avovoueg Avagopés, oe kdbe mepimtmon,
€QOCOV €lvol TEKUNPIOUEVEC KOl KOVEG V.

It is noted that the confidentiality of the PEPOLY GTO PAC YEYOVOTO, KOl KOTAOTUGELS TTOV

Reporting Person’s data is always guaranteed, oyetiCovion  pe  ovykekpuévo  mhaioto,

as well as the protection of the Reporting avtipetoniloviar pe tov 1810 tpdémo Omwg ot

Person from any form of retaliation or GUVAOES AVaQOpEC.

discrimination.
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7. Whistleblowing Committee

In order to effectively achieve the purposes of
the applicable rules and, therefore, to ensure the
integrity of the Company and the protection of
the Reporting Person, an internal Committee
within the Organization has been appointed, on
a voluntary basis, whose role is to receive and
monitor Reports (the “Whistleblowing
Committee” or the “Committee”). The
Reporting Person receives a confirmation that
the Report has been received. The Committee
forwards the Report to the competent body of
the organization, after retaining them in the
special Company record.

In particular, the Committee consists of the
representatives of the following Company
departments: Human Resources, Legal Affairs
and Compliance.

The members of the Committee are specially
trained and  provide  guarantees  of
independence, while reporting directly to the
administration of the Company.

8 . The internal reporting channel

Reports can be submitted through the following
channels, which guarantee the confidentiality
of the identity of the Reporting Person during
the management of the Report.

Emonpaiveton 611 1 eumortevtikdtTo TV
ogdopévav  Tov  Avoeépovtog givor  mavTa
gyyomuévn, xobmg Kol M TPOoTOGiC  TOL
Avoeépovtoc amd KAabe HopeN avTImOiveov 1
dlokpicemv.

7. Emtponn) Avagopav

Me okomd TNV OmOTEAECUOTIKN Emitevén Tov
CKOTIMV TV EQPUPUOCTEDMV KAVOVOV KOl, G €K
TOOTOVL, TN OlCPAAICT] TNG OKEPAOTNTOS TNG
Etaipelog kot v mpootocio tov Avapépovtog,
dwopiletar and v Etoupeio ecmtepikr Emitponn
evtoc tov Opyavicpov, oe gbehoviikn PBdor, mov
poOAOG NG eivarl va Aappdvel Kot vo topakoiovdel
T1ic Avagopés, (H «Emrpomi Avagopdv»y M 1
«Emrpomi)»). O Avagpépov Aappdavet Befaionon ot
N Avoeopd £xel mapoinedsi kol ot cvvéxel M
Emtpormiy SwaPialer v Avagopd oto oppddlo
OpyOvo TOL (QOpPEN, KATOTLY TNHPNONG OVTNG OTO
€101K0 apyeio g Etaipeiag.

Ewdwotepa, 1 Emutpomny  amotedeitar  amd
EKTPOCAOTOVG TV  0KOAOLO®V TUNUATOV NG
Etapeiag: Tuquo AvBpomivov Avvopurod, Tuqua
Nouikayv  Znytqudrowv xor Tpnue  Kavoviotixng
Loupoppwong.

To uépn g Emrponng sivan €181k ekmondevpéval
KoL TapEYOLV Ta EXEYYVO aveapTnoiag, VR
avapépetal anevbeiag otn doiknon g Etapeiog.

8. O gomTepikdg diovrog avopopag

Ot Avagopéc Hmopovv va LTORAAAOVTIOL HECH
TV 0KOAOLOOV S1edAmV, Ol oToiol gyyvmVTOL
TNV EUMOTELTIKOTNTA TNG TAVLTOTNTOG TOL
Avopépovtoc katd T dlayeipion e Avaeopd.
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» MEANS OF SUBMITING OF REPORTS —
WRITTEN FORM

The Company is equipped with a suitable
platform to guarantee, also through encryption
tools, the confidentiality of the identity of the
Reporting Person, any third party named in the
Report, as well as the content of the Report and
the related documentation.

Unauthorized personnel are not allowed to
access the platform.

The platform is accessible at
https://secure.ethicspoint.com/domain/media/e
n/gui/40856/index.html

» MEANS OF SUBMITING OF REPORTS —
ORAL FORM

through a direct meeting with the
Committee, at the request of the Reporting
Person

9 . The External Reporting Channel

In cases provided for by law, the Reporting
Person may also make an "external" Report.

In this case, the recipients of the Report shall be
the National Transparency Authority ("NTA")
for matters within its competence.

The legislation provides for the possibility of
external Reporting if:

» Tpronol YIIOBOAHE ANA®OPQN - IPANTH
MOP®'H

H Etoupeio €yer eomhotel pe xatdAinin
TAQTEOPUO  YlOL VO, €yyvatal, E€miong HECH
gpyoreiov KPLTTOYPAPNONG, mv
EUMICTEVTIKOTNTO,  TNG  TOLTOTNTAG  TOV
Avo@épovioc,  OmOWLONTOTE  Tpitov  TOV
katovoudletor oty Avagopd, kabmg Kol Tov
MEPLEYOUEVOD TNG AVAPOPES KOl TNG CYETIKNG
TeKunpioong.

Agv emitpénetan 1 TpOGPAGT) OTIV TAATPOPUN GE
un €€0VG1000TNUEVO TTPOCOTILKO.

H mhateopua eivar tposfaoiun ot diedbbovon

https://secure.ethicspoint.com/domain/media/
it/gui/40856/index.html

» TPOIOI YHHOBOAHE ANA®OPON - IIPO®OPIKH
MOP®'H

péocm apecng cvvavriong pe v Emrponi,
KOTOTLY OITIHOTOS TOV AVAQPEPOVTOG

9. To kavail eEOTEPIKNG AvaQopag

2T TEPMTOGES MOV TPOPAEmOVTIONL Oomd 1T
vopobesia, o0 Avagépmv pumopel emiong va tpoPet
o€ «eEmTePIK» Avapopd.

2V TEPIMTOON 0VTY, ATOOEKTES TG AVAPOPAS
umopel va givar m EOvikn Apynl Awgpdvelog
(«kEAA») v Oépato mov eumimtovv otV
oppoddTTd TNC.

H vopoBecia mpoPrémer 1  dvvardotnTa
eEwteptkNg Avapopdc edv:
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v A company has less than 50 employees andhas | v/ M etapeic  éxer Aydtepovg  amd 50
not appointed an Officer Responsible for epyalopévoug kot dev £xel dtopioetl Ymevbuvo yia
Receiving and Monitoring Reports v [oparapn kot HapakorovOnon Avapopmv.

v' an internal Report and has already been | v/ £ye1 dn yivel scwtepixty Avagopd kot dev et
submitted but not been followed up, do0el cuvéyeia,

v' there are reasonable grounds to believe that, if | v vrdpyovv Bdcipuol Adyor va miotedeTon 0Tl £4v

an internal Report is made, it will not be vivel ecmtepik]  Avaeopd, dev  Bo  dobei

followed up effectively or that the Report could OTOTELECUATIKT cLVEYXEW 1] OTL 1| Avagpopd Oa

leave grounds for retaliation/discrimination, umopoboe  vo  omoTeAécel  AOYyo  yu
avtimowo/diakpion,

v’ there are reasonable grounds for believing that
the infringement may present a direct or | v vndpyer Pdowog Adyog vo miotedeton OTL M
manifest danger to the public interest. nopoPiocn pmopel vo  omotelécel GUEGO 1|

TPOPOVH KivOLUVO Y10 TO dNUOGLO GUUPEPOV.
Guidelines on the procedures for the
submission and handling of external reports to Kotevbovtipleg  ypoppés oyetikd pe TG
NTA are available on the Authority's website. dwdkaoiec  VITOPOANG  KOL  XEPICUOD TV
efotepikdv  ekbBécewv oty EAA  givan
drabéopeg otov diktvaxd témo e Apyfg .2

10. Public Disclosures 10. Anpéoreg ATokarvyelg
Pursuant to Article 13 of Law 4490/2022 and Sopupava pe 1o dpdpo 13 Tov Nopov 4490/2022
also according to this Policy the Reporting kot pe v mapovoo Ilodrtikn, o Avagépwov
Person is also protected when he/she makes the TPOcTOTEVETAL €mioNg OtV  mpofaivel o1
so-called "public disclosure" of information Aeyouevn "onuocta amokaioyn" TANPOPOPLOY
on violations, i.e. the direct release of OYETIKA Ue Tapafdcelg, MTor v amevbeiog
information to the public pursuant to Art.3 O1iBeom 6TO KOWO TANPOPOPLOY GOUPWOVA, LIE TO
para. 6, of Law 4990/2022, indicatively apbpo 3 otoy. 6, Tov NoOpov 4990/2022,
through the press or electronic media or, in any EVOEIKTIKG pEc® Tov THmOV 1 TOV NAEKTPOVIKGOV
case, through means of dissemination capable UEC®V evUEPOONC 1, o€ KGOE TepinTmon, HEcm
of reaching a large number of persons. HEc®V 814000MG KAVMV Vo pTAGOUV GE UEYOAO

aplOud atopmv.
The protection of the Reporting Person making
a public disclosure is guaranteed only if, at the

U https://aead.gr/en/
2 https://aead.gr/
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time of disclosure, one of the following H mpoctacio tov Avapépovtog mov tpofaivel og
conditions is met: onuoota amokdAvyn givor eyyonuévn pdvo av,
KOTA TN OTIYUN TNG ATOKAAVYTG, TANPOvTOL pia
v' the Reporting Person has previously made an oo TIC akOAOVOES TPODTOBETELS:

internal and external Report or has made an
external Report directly, under the conditions | v o Avoaeépov £&xer mponyovuévac mpofel oe

and in the manner prescribed by law, but has €0MTEPIKT Kot eEMTEPIKT Avapopd 1} £xel TpoPel
not received a response within the prescribed amevdeiog oe ewtepkn Avoeopd, vwd TOLG
timeframe, OpPOVG KUl [LE TOV TPOTO 1oL opilel 1 vopobeoia,

oAAG Oev €yel AdPer omAvinom €viOg TG
v" the Reporting Person has reasonable grounds to TpoPrendpevne pobeopiio,
believe that the violation may pose an
immediate or manifest danger to the public | v o Avagépav éxel Baciuovg AOYoug vo TGTEVEL
interest, or where there is an emergency 0Tl 1 TapaPioon UTopEl Vo, OTOTEAEGEL AUESO 1|
situation or a risk of irreversible harm, TPoeavy Kivouvo Yo To NUOGIO GUHPEPOV, 1|
OTOV VIAPYEL KATACTAON EKTOKTNG OVAYKNG M|

v" the Reporting Person has reasonable grounds to Kivduvoc un avaotpéyung PAGPNC,
believe that the external report may pose a risk

of retaliation or that there is little prospect of | v 0o Avagépav éxel Baciuovg AOYoug vo TGTEVEL

effectively addressing the violation due to the ott  eEotepikn avoEopd Umopel Vo EVEXEL
particular circumstances of the case, such as kivduvo oavtmoivev 1 OTL VWAPYEL  WIKPN
where evidence may be concealed or destroyed TPOOTTIKT VO, OVTILETOMICOEL OTOTEAECUATIKA 1|
or where there is a reasonable fear that any mapoficon AOy® TV WI0UTEPOV TEPIOTACEMV
authority or entity may be in collusion with the g vmdbeong, OmWG OTOV TO  OTTOOEIKTIKG
perpetrator of the violation or involved in the otoryeio  pmopel va  ovykoAvebobv 1 va
violation. KOTAGTPAPOVV 1 Oty vIdpyet BAciuog eoPog ott

0 omowdNToTE apyn N Qopéag umopel va
Bpioketon og aféprn coumpaln pe tov vIaitio
g moapaficong 1 vo eivol avopeuetypévn oty

mopoPioon.
11. Report violations 11. Ava@opd napopracemv
All Reports and information on follow-up O\eg o1 Avagopég kot o1 TANpoQopieg GYETIE pie
actions, investigations and decisions must be TG enakoOAovbEG evépyeles, TIG £pEVVEG Kal TIG
recorded and retained in accordance with legal AmOQACELS TPEMEL VO KATOYPAOOVTAL KOl VO
requirements. dutnpodvtar  oOHE®VE.  PE TG VOMIKEG
OTTOLTIOELG.
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To this end, in the case of a whistleblowing lNoa 10 okomd owtd, OTNV TEPITTOOT TNG
Report, the procedure provides for: avapopds mapafioonc, n dtadikacio TpoPAETeEL :
See Annex A(1): English Version Bi. MMapaptpa A(2) — EAinvikn "'Exdoon
12. Protection of the confidentiality of the 12. poctasia g EPMOTEVTIKOTNTOS TOV

Ava@épovtog, TV Ava@epopnevoy 1

Reporting Person, the Person concerned, or
EPTAEKOPEVOV TPOCAOTOV KUL TPITOV

persons involved and third parties

Ye Tepimtoon  €0MTEPIKNG 1N EEMTEPIKNG
Avapopdg, 1 Emtponn opeilel va dtucparilet
TNV EUMGTEVTIKOTNTA TOV AVaQEPOVTOG OTd TN

In the case of an internal or external Report, the
Committee must ensure the confidentiality of
the Reporting Person from the moment of the

Report, even in the event that the Report is OTyW] ™G AVOQOpa, oKOpm  Koi oy
mepintoon mwov 1 Avagopd amodeiybei ot

ouvéyelo EcQoApEVT M afdoyun. Me okond v
060 TO OuvaTOV HEYOADTEPY] EMEKTACT TOL
OLOTHUOTOC TTpootaciag, o Nopoc 4990/2022
avayvoploe  Otl T0  amOppNTO  MPEMEL VA
Staoporiletal Kol Yo TOVG AVOQEPOUEVOLS KOl
TPOCHOTO OV EUTAEKOVTOL KOl Yo, GAA Tpita
TPOGOTA EKTOG A0 TOV AvapEPOVTO.

subsequently proven to be incorrect or
unfounded. In order to extend the system of
protection as far as possible, Law 4990/2022
recognized that confidentiality must be ensured
also for the Person concerned and persons
involved and for third parties other than the
Reporting Person.

As set forth by law, the obligation of
confidentiality extends not only to the name of
the Reporting Person and the aforementioned
persons, but also to any other information or
data, including any attached documents, from
which this identity may be directly or indirectly
inferred.

Onwg opiletor  oto Voo, M VIOYPE®ON
EUMOTEVTIKOTNTOSC €mEKTEIVETAL OYL LOVO GTO
OVOLOL TOV  AVOQEPOVIOC KOl TOV OVOTEP®
TPOCOT®Y, OAAY Kol o€ KdBe GAAN TANpOQOpia
N otoyeio, cvoumeprropufovouéveay Tov TuYOV
CUVNIIEVOVY €YYpAeV, amd Ta omoio [ropel va
ouvayBel dueca N EUIESA 1) TOLTOTNTO, AVTY).

Confidentiality must also be guaranteed in
To andppnto mMpénel emiong vo dacaiileTon
OTIG OKAOTIKEG Kot TEBopyIKeS Oladtkaoieg.
Ewwotepa, ot0 mhoicio g meldopyikig
dwadwkociog mov kveiton amd v Etoipeio Kotd
TOV QEPOUEVOL ®C Opdotn NG mapdfacng, 1
TaLTOTTA TOV AVaQEPOVTog Ogv Umopel va
omokaAveOel, €POGOV O  1OYLPICHOS NG
neapying dlméng Poocileton oe €pgvveg mov
elval  EgYOPIOTEG KOL  GUUTANPOUOTIKEG TNG

judicial and disciplinary proceedings. In
particular, in the context of disciplinary
proceedings initiated by the Company against
the alleged perpetrator of the violation, the
identity of the Reporting Person cannot be
disclosed if the allegation of the disciplinary
action is based on investigations that are
separate and complementary to the Report,
even if they are subsequent to the Report.
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Where the identity of the Reporting Person is Avopopdg, akoun kot ov eivor emakoiovdeg
necessary for the defence of the person charged ovtic. Otav 1 TavTdTNTa TOV AVaQEPOVTOG Eivar
with the disciplinary offence, it may be omopaitnTn Yo TNV VIEPECTIGT TOV TPOGMTOV
disclosed only with the explicit consent of the OV KoTNyopeital Yoo 10 melfapykd adiknua,
Reporting Person. umopel va  amokoAlveBel udévo pe M pnn

ovykatdfeom Tov AVaQEPOVTOC.
However, the confidentiality of the Reporting

Person may not be respected when: Q610600, TO OMOPPNTO TOL AVOEEPOVTOG Umopel

vo, unv tmpetton 0tov:
v' there is the explicit written consent of the

Reporting Person to the disclosure of his/her | v/ vmdpyer n pntA  ypamty ovykatdbeon Tov
identity, AVoQEPOVTOC Y10 TNV ATOKAALYT TNG TALTOTNTAG

oV,
v' the criminal liability of the Reporting Person

for offences of defamation or libel or, in any | v 1 mowikfp €vbdvn toL  AvaEEpoviog  yia

case, for offences committed in connection A0IKNUOTO  SLOONIONG 1N GLKOPOVTIKNG
with the petition, or his civil liability for the dvopnuiong M, o€ kdbe mepintwon, Yy
same reasons in cases of fraud or gross OOIKNUATO TOL dompaydnkay oe oyéorn He TV
negligence, has been established by a judgment Avapopd, 1 1 0oTIKN ToV VOVVT Yo TOVS 1610VG
of a court of first instance, AOYOVG OE TEPMTMOELS OOAOL 1 fapléG apéAelng,

&xel dramotwbel pe mpwtofdda amdeaoc,
v/ anonymity is not required by law and the

identity of the Reporting Person is required by | v' 1 avovopia dev emfBdAletor amd t0 vOHo Kat M

judicial authorities in the context of TOVTOTNTA TOL AVaEPEPOVTOC amatteitol omd TIg
investigations (criminal, tax or administrative OIKOOTIKES OPYEG OTO MANIGLO EPEVVAV (TOVIKEG,
investigations, inspections by supervisory (POPOLOYIKEG 1 SLOIKNTIKEG £pevveg, EAeyyOL amd
bodies). EMOTTIKG OpyavaL).
13. Processing of personal data Report 13. Eneepyoacio d£00pévov TpocomkoD
AOPAKTI| PO,

The Company is a Data Controller in

accordance with the GDPR and applies a H Etapelo sivon YmevBovog Emelepyaciog
specific Privacy notice in this regard. The dedopévov  ovupove ue tov T'KIIA kot
processing of the personal data of the Reporting epapuoler ewwn Eviuépwon Amopprtov yio 10
Persons, the Persons concerned and all persons 0éua avto. H enefepyocia tov mpocomikdv
involved in the Report is carried out dedoUEVOV TOV Avaepoviov, TV
exclusively for the fulfilment of the legal Avopepdpevov Kot OAOV TOV TPOCOR®YV TOV
obligations to take the necessary measures in EUTAEKOVTOL oV Avapopd yivetal
order to receive and monitor Reports in QIOKAELOTIKA Y10L TNV EKTANPOOT] TOV VOLK®OV
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accordance with this Policy and Article 15 VIOYPEDCEDY AMYNG TOV OVAYKOIOV HETPOV Yl
paragraph 2 of Law 4990/2022, to the extent TNV ToPaKoA0VONoN A cOUPOVE, LE TV TapoVoa.
applicable, and in any case in accordance with oAtk ot o apBpo 15 moapdypago 2 oL
the provisions of the GDPR. The processing Noéuov 4990/2022, oto uétpo mov epapuoleto,
shall be carried out using manual, Kot o€ KGOe TepinTmon cOUPOVA UE TIG O1UTAEELC
computerized and telematic tools, in such a way tov ['KIIA. H ene€epyacia mpaypotonoleital pe
as to ensure the security and confidentiality of ™ XPNOMN YEWPOKIVITAOV, HNYOVOYPUPIKAOV Kol
the data in full compliance with the provisions TNAEUOTIK®OV gpYyareimv, Katd Tpdmo mov va
of the applicable legislation. The handling of dtoporileton n aoPAAELDL Kot n
Reports is carried out directly by the EUMICTEVTIKOTNTA TOV OEOUEVOV O TANPN
organization of the Controller through CUUUOPPMOT],  HE TIG OlThEel Tov  TNg
designated and properly trained persons acting epappootéag vopobeciag. O  yeplopog TtV
as Authorized Persons (the Report Handlers). Avopopav Tpaypatomoteiton anevbeiog and Tov
opyavioud tov Ymevbvvov Emefepyoociag péow
The identity of the Reporting Person may not KaOOPIGUEVOY Kol KATOAANAG EKTOLOEVUEVOV
be disclosed to persons other than those who TPOSONOV oV evepyolv w¢ EEovolodotnuéva
are competent and authorized to receive or [pdéocwno (o1 Xep1oTtéc Avopopdv).
monitor Reports (the persons responsible for
handling the Report) without his/her explicit H tavtémra tov Avagépoviog dev pmopel va
consent. In accordance with Articles 6 and 7 of yvootomombel oe dAlo TPOCOTO EKTOC Oamod
the GDPR, the identity of the petitioner and any exetva mov elvarl apuddia Kot eEovcrodoTnuéva
other information from which it may be va d€yovtat 1 va TopakoiovBodv Avaeopic (ta
deduced, directly or indirectly, that identity TPOCOTA TOV gival VTEHOLVA, YOl TO YEPICUO TG
may be used only for the purposes expressly Avopopdc) yopic T pnrh ovykaTabeon Tov/mg.
provided for in Article 12 of the GDPR. The Yopemva pe ta dpbpa 6 kol 7 tov I'KIIA, 1
Data  Controller, through  specifically TaVTOTNTA TOV AvaQEéPOVToc Kou KOs GAAN
authorized persons (the persons responsible for TANPOPOPia amd TNV omoia umopel va cuvoydei,
handling the report), is obliged to ask the Gueco 1 EUPECO, M TOLTOTNTA OVTH UTOopel va
Reporting Person to give his/her consent to the ypnoomomBel poévo yuo toug AdYovg TOov
disclosure of his/her identity to third parties. nwpoPArémovtal pntd oto dpbpo 12 tov I'KIIA. O
YnevBvuvog Emetepyaciog Aedouévov, pécm
ewIKd  efovoclodotnuévey  TpocoOTeV  (To
TPOCOTA TOV £ival VIELOLVA Y10l TO YEIPICUO TNG
avapopds), vroypeovtol vo. (ntioet amd Tov
Avopépovta va 0MGEL T GLYKOTAOEGT TOL Y10l TN
YVOGTOTOINGN TNG TOVTOTNTAS TOL GE TPITOVG.
14. Prohibition of retaliation or discrimination | 14. Amayépgven avruroivov 1} Swwkpiceov Kotd
against the Reporting Person T0V AvagpépovTog
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No form of retaliation or discriminatory Kopio popen avturoivev 1 pETpov dtakpiong,
measures, directly or indirectly related to the OV GUVOEOVTOL Gueca T EUUESH UE TNV
Report, shall be permitted or tolerated against Avopopd, dev emitpénetal 00TE Elval OVEKTN O€
the Reporting Person. Bapog Tov Avagpépovtoc.
Discriminatory measures include unjustified To  pétpa  mov  €lodyovy  Slokpicelg
disciplinary action, harassment in the mephapupdvoov  adikatoroynteg  mEBapyIKEG
workplace and any other form of retaliation EVEPYELEG, TAPEVOYANOT GTOV YDPO EPYUCIAG KoL
leading to intolerable working conditions. KkG0e GAAN pope1 avtimoivov mov odnyel oe

apOpNTEC cLVOTKEG EpYaCing.
If a recipient of retaliation believes that he or

she has been the victim of conduct prohibited e mePItT®ON oL £VOC OMOOEKTNG OVTITOIV®V
by this Policy, he or she may inform the TOTELEL OTL €Yl TEGEL OO CLUTTEPIPOPEG TTOV
appropriate person or, in the case of employees, amoyopeveTal omd v mapovca [ToAttikn, umopet
senior management. If it is determined that a VO EVILEPMGEL TOV EKACTOTE OPUOSI0 1], OTNV
recipient of retaliation has been the victim of TEPINTOON VAOAMA®Y, TNV oveTEPT O10iKNnoM.
prohibited conduct, appropriate corrective Edv damiotwBel 6T1 0 amodéktng avtimoivey €xet
action will be taken to remedy and/or address méoel BOpa amoyopevIEVIG GUUTEPLPOPAS, Oa
the negative  consequences of  the ANeBovV T KoTdAAN AL S10pOOTIKA HETPA YO TV
discrimination or retaliation and to initiate QTOKOTACTOCOT KOUTY TNV OVIWETONTION TOV
disciplinary proceedings against the employee OPVNTIKOV GLVETEIOV 1TNG OlIKPIoNg 1m TV
who committed the discrimination. oviurolvov kot Ty kiviion  welBopyikng

Slodkaciog Kotd Tov VTaAANAov wov diémpate
T S1dKpiomn.

15. Liability of the Reporting Person 13. EvOdvn Tov Avagépovrog

The Policy does not affect the liability, H Ilodmk  dev Oiyer v gvBivn,
including disciplinary liability, of the cvurepropBavopugvng me meldapyikng evevvng,
Reporting Person in case of slanderous or TOV AVaQEPOVTOG 6E TEPINTOOT CLKOPUVTIKAOY
defamatory Reports, as well as Reports of i dvoenuoTKOV  Avopopdv, Kabog Kot
untrue facts made with fraudulent or gross Avagopadv aveAnbav yeyovotmv mov éyvav pe
negligence. d0A0 1 Papird apéreta.

Pursuant to Article 23 paragraph 3 of Law Zopewva pe 0 apbpo 23 mapdaypapog 3 Nopov

4990/2022, to the extent applicable, Reporting 4990/2022, oto pétpo oL epapuoCeTaL,
Avapépovieg o1 omoiol €V YVMOEL TOVLG

wpoéPfnoav oe Wevdeic avapopéc N YELOEIQ
ONUOCIEG OMOKAADWYELS, TILMOPOVVTOL WE TOIVN
@UAOKIONG 600 (2) TOLAGYIOTOV ETOV KOl

Persons who knowingly made false Reports or
false public disclosures are punishable by a
minimum of two (2) years of imprisonment and
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a fine, without excluding liability under other YPNUOTIKY TOWY, YWOPIG VO OTOKAElETOl Kot
provisions. evvvN amd dAheg draTAEELC.
Any abuse of this Policy, such as Reports that Omowdnmote  Katdypnorn G  TOPOUCHg
are obviously opportunistic and/or made with IoAttikng, 0TmG Avapopég Tov Elval TPOPAVAC
the sole purpose of harming the Person EVKAIPLOKEG M/KaL yivOvTowl HE OTOKAEIOTIKO
concerned and/or other persons, as well as any oKOTO vo PAAYOLV TO AVOPEPOUEVO TPOCHOTO
other case of abuse or deliberate exploitation of Wkar Ao mpdowna, KaOdC kot kdOe GAAN
the institution covered by this Policy, will also mepinTmon KaTdypnong n OKOTIUNG
lead to disciplinary liability. EKUETAAAEVGTG TOL BECUOV TTOV KOADTTETOL O
mv moapovoo ITloAtikn, ovvemdyston emiong
The Policy does not affect the criminal and neapyuchy 0OV
disciplinary liability of the Reporting Person
in case of defamatory or slanderous Report H TToMtikn dev Biyel v mowikn| Kot Tedopykn
according to articles 362 and 363 of the Greek guBivn 10V OavoQépovrog of mepimtmon
Criminal Code and articles 57, 59 and 914 of OUGPNUICTIKNG T OLKOQEAVTIKNG  Avagopdg
the Greek Civil Code. ovpeava pe ta apbpa 362 kot 363 Tov [Towvikon
Koduca kot ta apBpa 57, 59 kot 914 tov Acticod
Kodwa.
16. Traceability and archiving 16. IyvnraoipétnTa Kol apyel00éTnon
The Company takes precautions to retain H Etapeio AopPéver mpoguidéelc v
information and documentation regarding the Sotipnon  Tov  TApogopldv Kol TN
identity of the Reporting Person and the content TEKUNPIOONG OYETIKA LE TNV TOVTOTNTO TOL
of the Report in accordance with Article 16 of TANPOPOPLOSHT KoL TO  TEPIEXOUEVO  TNG
the Law 4990/2022. Avapopdg coppava pe 1o dpbpo 16 tov Nopov
4990/2022.
Internal Reports and the related documentation
are retained for the period of time required for Or eomTepkéG  Avopopéc kat 1 OYETIKN
the processing of the Report and, in any case, TEKUNPIOOT  QUAGCOOVTOL  J10L TO  XPOVIKO
no longer than five years from the date of S1éotnua Tov amarteiton yio Vv enelepyacio g
notification of the final result of the Reporting Avagopdc kot o kb mepimtoon, Oy
procedure, in  accordance  with  the TEPIOGOTEPO amd TEVTE £TN OO TNV MUEPOUNVia
confidentiality obligations set out in Article 14 KOWOTOINGNG TOV TEMKOD ATOTEAEGHATOS TNG
of the aforementioned Law. dradkaciog voPfoAng Avaeopmv, GOUE®VA LE

TIC  VTOYPEMOELS  EUTICTELTIKOTNTOS OV
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In the case of an oral report, retention must be opifovtar oto Gpbpo 14 T0L TpoavaPEPBEVTOG
ensured in accordance with Article 16 of Law Noépov.

4990/2022, in particular:
Xe mePIMTOON TPOPOPIKNG AVAPOPES, TPETEL VAL
» when, at the request of the Reporting Person, Swoporiletar 1 SwpOAasn ocduewva pe TO
the Report is made orally during a face-to-face GpBpo 16 tov Nopov 4990/2022, 1dimc:
meeting or a telephone line or other telephone
messaging system is used, it shall be > Otav, KOTOMY TAUOTOS TOV AVOPEPOVTOG, 1

documented, either by recording it on a device Avopopd Yivetar Tpopopikd. Kotd Tn d1dpKewd
suitable for storage and listening to it in a stable HI0G TPOCMTKNG GLVAVTNONG 1] XPNCLUOTOLEiTaL
and retrievable form, provided that the MAEPOVIKY  ypopp M GAAo  cvompa
Reporting Person’s consent is obtained, or by TNAEPOVIKOV PNVORATOV, OOTH TEKUNPLOVETOL,
keeping minutes with a full and accurate gite pe TV KOTOYPAYT TNG OE  GUOKELH
transcript of the conversation, by the competent KATGAANAN 1o TNV amobnkevon kot v akpdoct|
staff members. The Reporting Person should ™G o8 6TadEPn Ko AVOKTNGIUN HOPPT, EPOGOV
verify and confirm the minutes by signing mponyovueves Angdei n cuykardbeoni Tov mpog
them. In case of refusal to sign the minutes, a 70070, £iT€ PE TV THPNOT TPUKTIKAOV pe TANPN
note to this effect will be made by the author of Kat akpin petoypagr g cvvopkiog,omd o
the minutes. appodia dropa Tov Tpocwmkov. O Avapépav Ba

wpénel va, emaAndevel ko va emPefoidvel ta
MPAKTIKA VLROYPAPOVIAG TO. Xg TMEPIMTOON
ApVNoNG LIOYPOUPNG TV TPOKTIKMV, YiveTon
OYETWKN HvEld amd TOV GLVTAKTN TOV TPOKTIKOV.
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Giorgio Benigni Giorgio Benigni
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Rev. # Date Change Owner Description of Change

01 05/09/2024 Ludovica Fulci Initial release.
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Annex A(1) -

English Version

SUBMISSION
OF THE

* Anyone who has reasonable grounds to suspect that unlawful conduct has occurred or is likely to occur
can submit a Report through the aforementioned channels.

REPORT

RECEIPT OF
HE REPOR

~

*The Reporting Person receives an acknowledgement of receipt of the Report and a feedback on the
outcome of the internal investigation.

* The Committee shall maintain contact with the Reporting Person.

*The Committee shall follow up appropriately the Reports received. In particular, proper monitoring
implies, first of all, in compliance with the legal deadlines and data confidentiality, assessing the
existence of the basic requirements of the Report in order to evaluate its admissibility and thus be able to
provide the Reporting Person with the appropriate guarantees.

* At this stage, the Committee may proceed to archive manifestly unfounded Reports due to the absence
of factual data capable of justifying an investigation, Reports with general content that does not allow
for an understanding of the data, Reports for violations accompanied by inappropriate or irrelevant
documentation, repetitive Reports or Reports that are not relevant or prohibited under this Policy.

«If the Reports are not adequately documented, the Committee may request additional information from
the Reporting Person through the dedicated channel or even in person if the Reporting Person has

requested a face-to-face meeting. /

N\

*Once the admissibility of the Report has been assessed, the Committee - with the support of internal
competent departments - initiates an internal investigation on the reported events or conduct in order to

INVESTIGATI] evaluate and assess them.
ON STAGE
J
\
* At the end of the investigation, the Committee shall provide feedback indicating the measures envisaged
THgF HELT or adopted or to be adopted to follow up the Report and the reasons for this choice. In any event, the
INTERNAL Committee shall provide information on the outcome of the Report.
INVESTIGATI y
ON
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YIHOBOAH
THZ

* Onolocdnmote €xel Paoyleg vroyieg ywo. v ekdNAmwon 1 ™V TOovOTTO EKONAMONG TOPAVOUNG
GUUTEPLPOPAG Umopel VoL amooTeidel Avopopd PES® TV TPoavapepOEvIaV SlodAmy.

NADPOPA

O Avagépov Aappdaver Pefaioon maparafic g Avaeopds Kot ovatpo@odOTNoT GYETIKA um
OTOTEAEGILOL TG ECOTEPIKNG EPEVVOC.

*H Emtponn dwotnpel emoen pe tov Avapépova.

*H Emnupony ogeider va mopaxorovbel katdiinia 1ic Avagopés mov AopPdvel. Ewdwkdtepa, 1 opbn
nmopakorovOnon tpodmobitel, kat' apydc, pe oefocud TV vouipnmy Tpofesuidy Kot ToV amoppiTov TV
dedopévav, v agloddynon g VmapEng TV PacIKOV TPOATAITOVUEVOV TG AVOQOPHS, TPOKEWWEVOL vV
aforoynfel to mopadektd ™G Ko va givor €10l oe Béon va yopnynbodv otov Avaeépovto ot
TPOPAETOUEVES EYYUNOELC.

* X1 pdon avt), 1 Emrponrn propei vo mpoywpnoet oy apyerodémon mpodning afdciuov Avapopmv
AOY® OTOVGILOG TPUYUATIKOV GTOWEIDV KOVAOV VO SIKOLOAOYNGOUV depehivnon, AVaQopdv LE YEVIKO
TEPLEYOLEVO TOV JEV EMTPEMEL TNV KOTAvONoN TV dedopévev, Avapopdv Yo mapaflbosl mov
ouvodgvovtal amd oKOTIAANAN M doyetn Tekpunpioon, emavolappovouevov Avagopmdv 1 Avagophdv
7oV dev glvan cuvaEeig 1 amayopevovot Bdoet g mapovoag [ToAitikng.

*Edv 1o avagepdpevo dgv elvar emapkdc tekpunpliopéva, n Emtpomy pmopel va {nmoet mpdobeteg
TANpopopieg omd oV AvapEépovia PEG® TOV €101KOV SOAOD 1| OKOUN KOl OVTOTPOCHOTWOG, sd\/)

Avapépmv €xel {NTHGEL TPOCOTIKT GLVAVTNGT.

XTAAIO

AIEPEYNHZHI TPOKEEVOL VoL a&toAoyNn0ovVv.

N

* Apo¥ a&oroyndei to Tapadekto g Avagopdc, 1 Emtponn - pe m cvvdpoun T@v ecmTEPIKOV aprodinv
r}mudrmv - ekkwvel TV eomTEPIKN Olepedivon TOV  avVOPEPOLEVOV YEYOVOTOV 1 GCLUTEPIPOPHOV

J

AIIOTEAEX
MA THX
EXQTEPIKH

‘EPEYN.

N

* Metd to mépog g diepedvnong, n Emtporn mopéyet avorpo@oddtnon, oty omoio avapEPOVToL To. HETPOL
7ov mpofAémovtar 1| viobeTovvTor 1 TpdKeLTo va viodeTnoHV Yo TV TapoKkorlovONon TG Avapopdg Kot
ol Adyol oG ™G emhoyng. Xe kdbe mepintoon, n Emtponr opeilel va mapéyel evnuépmon yu v
éxPaom e Avagopdc.

J
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